
 
Using the TAM Recruitment Dashboard 

 
 

Page 1 of 15                                                                                        Last updated 06/05/25 

Contents 
About ................................................................................................................................................................................................. 2 

Dashboard Access ........................................................................................................................................................................ 2 

Views .................................................................................................................................................................................................. 2 

Creating Custom Views ......................................................................................................................................................... 2 

Managing Custom Views ...................................................................................................................................................... 3 

Resetting Filters and the View ............................................................................................................................................ 3 

Exporting Crosstab of Data in View to Excel ..................................................................................................................... 3 

Sheets within this Dashboard .................................................................................................................................................. 4 

Filters ............................................................................................................................................................................................. 5 

Overview ...................................................................................................................................................................................... 7 

Job Opening Summary and Job Posting Summary ................................................................................................... 8 

Job Postings with No Applicants and Job Postings with No External Post Date ......................................... 10 

Application Demographics ................................................................................................................................................. 11 

Referral Sources ...................................................................................................................................................................... 12 

Top Job Code Titles ............................................................................................................................................................... 13 

Applicants by Agency Highlight Table .......................................................................................................................... 14 

Applicants by Agency Line Chart ..................................................................................................................................... 15 

Troubleshooting & Questions ............................................................................................................................................... 15 

 

  



 
Using the TAM Recruitment Dashboard 

 
 

Page 2 of 15                                                                                        Last updated 06/05/25 

About 

The TAM Recruitment Dashboard provides quarterly counts over time of applicant activity, specifically 

the number of applications submitted by job opening and job posting on Wisc.Jobs, the official State 

of Wisconsin employment site. It also provides a summary of applicant demographics to help analyze 

characteristics of the applicant pool. Users can utilize drop-down menus and sliders built into the 

dashboard to sort and drill-down to their scope of interest dynamically.  

Recruitment activities are administered in the Talent Acquisition Manager (TAM) module of 

PeopleSoft HCM, our Human Resources Information System (HRIS). Recruitment data is available from 

the date of TAM implementation, April 11, 2021, to present. Given the differences in data structures 

and reporting mechanisms between the legacy system and TAM, recruiting data prior to TAM “Go 

live” will not be integrated.  

Dashboard Access 

1. Connect to the state network by logging onto a 

computer at a state building or connecting to the VPN 

remotely. 

2. Select the TAM Recruitment Dashboard Hyperlink to 

navigate to the dashboard with an internet browser. A 

Tableau Sign In page should appear. 

3. Sign in on the page using your IAM credentials to view 

the dashboard. 

 

 You must be connected to the state network or on VPN to view the dashboard. 

Views 

Creating Custom Views 

Users can create and save private custom views. As data is updated or added, custom views will also 

update.  

Users should not create custom public views. If you would like to have a private custom view made 

public and available to all users of the dashboard, please contact Andrew Geissler in BMRS for review 

and approval. BMRS will create and manage all public custom view(s). 

1. Sort and filter options on a sheet to view relevant data you want captured in the custom view. 

2. Select Save Custom View from the toolbar above the 

dashboard. 

 

https://doaenterprisebi.wi.gov/t/DOA/views/TAMRecruitmentDashboard/Filters
mailto:andrew.geissler@wisconsin.gov
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3. On the Save Custom View pop-up, enter a 

name for the custom view. 

a. Optional: Select Make it my 

default to set the custom view as 

your default.  

4. Select Save. 

 

 

Managing Custom Views 
1. Navigate to the applicable dashboard.  

2. Select View: Original, or View: [name of custom view] if you’ve set a custom view as default 

for the dashboard of interest. Your private custom views will be listed under My Views. 

3. Select Manage Views at the bottom of the 

Custom Views pop-up.   

a. Select the pushpin icon to set the view as 

your default 

b. Select the pencil icon to revise the name 

of the custom view.  

c. Select the trash icon to delete the custom 

view. 

d. Do not use the eye icon to change the 

view from private to public (aka Make 

visible to others), or vice versa.  

Resetting Filters and the View 

Select the Revert button from the toolbar to reset view and all filter actions on a 

dashboard to the time it was published or if applicable the state the custom view was 

saved in.  

You can also select the Filter button next to a field to reset the filter action.  

Exporting Crosstab of Data in View to Excel 

The data used to generate a view can be exported to Excel. Summarized data will be exported in 

crosstab format. 

1. Navigate to the applicable dashboard. 

2. Sort and filter options on a sheet to view relevant data you want to export.  

 
Review your filters each time you export the underlying data to ensure you are viewing from a 

complete desired list. Only filtered data will be exported. 
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3. Select the download button and then Crosstab from the 

dropdown menu. 

 

 

4. Select the applicable sheet from the 

workbook. Hover over the sheet to view 

the full name.  

5. Select the format. 

6. Click Download. 

 

 

 

 

Sheets within this Dashboard 

There are 13 distinct “sheets” or tabs within the TAM Recruitment Dashboard: Filters, Overview, Job 

Opening Summary, Job Posting Summary, Job Postings with No Applicants, Job Postings with 

No External Post Date, Applicant Demographics, Referral Sources, Top Job Code Titles, 

Applicants by Agency Highlight Table, Applicants by Agency Line Chart, Technical Notes, and 

Exclusion and Limitations. The first 11 sheets are linked, and any filters applied to the Filters sheet 

will change the data displayed on the other sheets. 

The Technical Notes sheet provides general information about the data used for this dashboard, 

including data sources, definitions, and the extraction date from STAR HCM. The Exclusions & 

Limitations sheet provides additional information about the constraints of the data and TAM. 

Dashboard filters are preset to omit job openings with a status of Canceled, and applicant 

applications with a status of Withdrawn, Withdrawn Application, and Inactive by default. 
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Use the tabs at the top of the dashboard or the dropdown caret to the left of the tabs to toggle 

between 

sheets.  

 

 

 

 

 

 

Hover over a data element to view 

additional data details via tooltip, where 

available.  

 

 

 

 

Dashboard elements are dynamically colored to represent distinct data types visually. 

Data Type Color 

Job Openings Blue 

Job Postings Orange 

Applicants Green 

Applications Purple 

   

Filters  
This sheet allows you to select filters related to job openings, job postings, applicants, and applicant 

applications. Selected filters will be applied to all sheets in the dashboard.  

Overall counts at the top of the sheet change as different filters are applied. 

 

Drilling-down 

1. Use the drop-down menus to sort and filter options to drill-down to your scope of interest. The 

view updates automatically after selections are made. 

Select the downwards arrow on the right of any drop-

down menu to view the sort and filter options.  
 

 Sort and filter selections are automatically applied to all sheets.  
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2. Use the Primary Filters:  HRSS Region, Agency Size, Agency, Division, Bureau, Job ID, Job 

Code, Job Code Title, or Job Category to view data for a single HR shared services (HRSS) 

region, agency size grouping, agency, division, bureau, job opening, job code, job code title, or 

job category (aka job group), or to view data for multiple or all HRSS regions, agencies, 

divisions, bureaus, job openings, job codes/titles, or job categories.  

 

3. Use the Status Filters:  Job Opening Status, Applicant Status, or Applicant Hire Indicator to 

view data for openings or applicants with a specific status, or to view data for openings or 

applicants with various statuses.  

 

4. Use the Opening Type Filters:  Career Executive, Civil Service Classified, Limited Term 

Employee, Project, or Unclassified to view data for a single opening type, or to view data for 

multiple opening types.   

5. Use the Underutilization Filters:  Underutilized for Minorities or Underutilized for Women 

to view data for a single opening type, or to view data for multiple opening types. 

 

 

Underutilization data is based on applicant demographics at the time of certification 

compared with the current underutilization tables. The current underutilization tables are 

effective 7/1/23 through 6/30/26. 
 

6. Use the Date Filters:  Job Opening Created Date, External Post Date, or Application 

Submitted Date to view data for a single quarter or multiple quarters.  
 

7. Use the Other Filters:  Primary Recruiter or Recruiting Location to view data for a single 

recruiter or location, or to view data for multiple recruiters or locations. 
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8. The Primary, Status, Opening Type, Underutilization, and 

Other Filters also allow you to type in the text box above 

the list of options to find the scope of interest quickly.  

 

 

 

Overview 
This sheet provides job opening, job posting, applicant, and application data at-a-glance over time. 

This sheet is useful for viewing how total counts of each category have changed for the enterprise 

over time. Sparklines, counts, and averages will update as different filters are applied to the Filter 

sheet. 

 

 You can use multiple filters together to narrow the scope of the views. 
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Job Opening Summary and Job Posting Summary 
These sheets are useful for viewing the details for each job opening and job posting that occurred. 

Sparklines at the top of the sheet show the average number of applicants and applications by job 

opening or job posting for the enterprise over time.  

Metrics on the Job Opening Summary sheet exclude job openings with no associated job posting(s) 

and job openings with no applicant applications. 

Metrics on the Job Posting Summary sheet exclude job postings not associated with a job opening, 

job postings with no applicant applications, and job postings without an External Post Date. 
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Job Postings with No Applicants and Job Postings with No External Post Date 

These sheets provide job posting-level recruitment details including agency, job ID, job posting status, 

external post data, posting title, job code, job code title, external post duration, and number of 

applicants. These sheets are useful for viewing the details of each job posting that has no applicant 

applications associated or where there was no external posting removal date.  

Review the Technical Notes and Exclusions & Limitations sheets for additional information. 
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Application Demographics 
This sheet provides total count of applicants by self-reported demographic category, and ratios and 

averages of each category. This sheet is useful for viewing a summary of each demographic category. 

The bar charts show the overall applicant count for each demographic category for the selected 

period of time. 

Drilling-down 

1. Click on any category to view data for only that category. You can also click on multiple 

categories to narrow the scope of view further. The counts and ratios at the top of the view will 

update as categories and filters are applied. 
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Referral Sources 
This sheet provides counts and percentages of applications by self-reported referral source. The 

sparkline shows application referral sources for the enterprise over time.   

Applicants can select from the following Referral Sources:

• Billboard 

• Career/Job Fair 

• Internet Search 

• Job Center/Service 

• Job Fair 

• Job Website (Indeed, ZipRecruiter, etc.) 

• Newspaper/Print Advertising 

• Radio (including streaming) 

• Referred by Friend or Family 

• Referred by State Employee 

• School/College/University 

• Social Media 

• State Transfer Opportunity 

• Television (including streaming) 

• Wisc.Jobs Notification

Drilling-down 

1. Click on any category to view data for only that category. You can also click on multiple 

categories to narrow the scope of view further. The counts and ratios on the charts will update 

as categories and filters are applied. 
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Top Job Code Titles 
This sheet provides counts of job postings and applicants by job code title. This sheet is useful for 

viewing a summary of the most frequently recruited for job code titles. 

Drilling-down 

1. Click on any category to view data for only that category. You can also click on multiple 

categories to narrow the scope of view further. The bar charts will update as categories and 

filters are applied.  
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Applicants by Agency Highlight Table 
This sheet provides quarterly applicant application rates by agency. The sheet is designed as a heat 

map, where darker orange highlight indicates a relatively higher applicant per post rate and lighter 

orange indicates a relatively lower applicant per post rate. 

Drilling-down 

1. Use the Agency drop-down menu to view data for individual, multiple, or all agencies. 
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Applicants by Agency Line Chart 
This sheet provides the average number of applicant applications per posting by agency and external 

post date. The sparkline chart changes as different filters are applied and shows the overall average 

number of applicants per posting for each agency over time. 

Drilling-down 

1. Use the Agency drop-down menu to view data for individual, multiple, or all agencies. 

 

Troubleshooting & Questions 

Email Andrew Geissler in BMRS should you experience any technical difficulty accessing the 

dashboard or if you have questions about using the dashboard. 

 

mailto:andrew.geissler@wisconsin.gov

