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STATE OF WISCONSIN
CLASSIFICATION SPECIFICATION

DISABILITY CLAIMS SPECIALIST

I INTRODUCTION

A.

Purpose of This Classification Specification

This classification specification is the basic authority under ER 2.04, Wis. Admin. Code for
making classification decisions relative to present and future professional positions located within
the Department of Health Services (DHS), Division of Medicaid Services, Disability
Determination Bureau (DDB). This classification specification is not intended to identify every
duty which may be assigned to positions, but is intended to serve as a framework for
classification decision making in this occupational area.

Classification decisions must be based on the “best fit” of the duties within the existing
classification structure. The “best fit” is determined by the majority (i.e., more than 50% of the
work assigned to and performed by the position when compared to the class concepts and
definition of this specification or through other methods of position analysis. Position analysis
defines the nature and character of the work through the use of any or all of the following:
definition statements; listing of areas of specialization; representative examples of work
performed; allocation patterns of representative positions; job evaluation guide charts, standards
or factors; statements of inclusion and exclusion; licensure or certification requirements; and
other such information necessary to facilitate the assignment of positions to the appropriate
classification.

Inclusions

This classification encompasses positions located within the Department of Health Services,
Division of Medicaid Services, Disability Determination Bureau, which for a majority of the
time, perform specialized disability determination work including: training and policy,
mentorship, special projects, cooperative disability investigations, quality assurance, professional
relations, and disability hearings, all requiring extensive knowledge of Titles II and XVI of the
Social Security Act. as defined in Section II., below.

Exclusions

Excluded from this classification are the following types of positions:

1. Positions which meet the statutory definitions of supervisor and/or management as
defined in s. 111.81(19) and (13), Wis. Stats., respectively, as interpreted and
administered by the Wisconsin Employment Relations Commission.

2. Positions which adjudicate only adult initial and reconsideration cases for eligibility of

disability benefits under the Social Security Act a majority of the time and are more
appropriately classified as a Disability Determination Specialist.
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II.

3. Positions which adjudicate any combination of adult and child initial, reconsideration and
Continuing Disability Review (CDR) cases a majority of the time and are more
appropriately classified as a Disability Claims Reviewer.

4, Positions which are not located within the DHS, Division of Medicaid Services,
Disability Determination Bureau.

5. All other positions which are more appropriately identified by other classification
specifications.
D. Entrance Into This Classification

Entrance into this classification will be through competition.
DEFINITIONS

DISABILITY CLAIMS SPECIALIST

Positions in this classification perform specialized high level and complex medical decision making
processes for State of Wisconsin residents related to disability determinations requiring extensive
knowledge and understanding of Titles II and X VI of the Social Security Act. Under general supervision,
these positions adjudicate cases, conducting training or mentorship, perform quality assurance, case
consultations, and may conduct administrative hearings and function in one of the following allocations
defined below: (1) Unit Special Projects/Mentor; (2) Cooperative Disability Investigations & Special
Projects; (3) Quality Analyst; (4) Professional Relations Officer; (5) Policy & Training Specialist; or (6)
Hearing Officer.

Allocation Patterns:

(1) Unit Special Projects/Mentor — Positions mentor and provide case assistance for new and experienced
examiners, reviews casework and caseloads, recommends examiner training needs, and adjudicates cases,
including specialized or complicated case types (e.g. SSA and/or State pilot projects, Court Ordered
Decision Reviews, Class Actions reviews, Social Security mandated reviews, Public Law enactment
cases, etc.). Positions work with a variety of DDB units in providing mentorship to examiners and may
assist with leading training for examiners and may adjudicate any case type except for Hearings.

(2) Cooperative Disability Investigations & Special Projects — Positions represents the DDB as the
Disability policy fraud expert in the Wisconsin Cooperative Disability Investigation (CDI) unit, an
interagency fraud task force. Positions review referrals from DDB employees, field offices, and the
public for potential fraud which includes the review, analysis and provision of written reports on potential
fraudulent disability cases; provides training to DDB staff on fraud and similar fault issues and monitors
national trends in fraud. Additionally, the position performs case adjudication, including special cases,
quality reviews, and mentors and provides case assistance to examiners and could adjudicate any case
types except for Hearings.

(3) Quality Analyst — Positions perform quality reviews of cases completed by examiners to ensure
accuracy and compliance including substantive and technical quality reviews, and in-line and end-of-line
case reviews; provides policy guided feedback to examiners and writes a policy driven rebuttal to the
Federal Quality Branch as needed. Additionally, this position adjudicates cases, including specialty cases,




Disability Claims Specialist Page 3

III.

Iv.

provide training and mentoring as needed, track SSA quality trends, may serve as a Vocational Consultant
and could adjudicate any case types except for Hearings.

(4) Professional Relations Officer — Positions serve as a liaison for the DDB and Social Security
Disability Program with all Wisconsin medical records and consultative examination (CE) providers,
hospitals, clinics, advocacy groups, medical and school social workers, and other state and federal
agencies. Additionally, positions coordinate activities of medical, psychological, and speech and language
contractor; monitors Medical Evidence of Record (MER) and Consultative Examination (CE) provider
processes and procedures; trains medical contractors to provide consultative examinations including
monitoring and improving quantity and quality of case work conducted by the medical consultants; and,
provides technical assistance to examiners and medical consultants by researching and applying SSA
policy and guidance to render accurate medical decisions. Positions could adjudicate any case types
except for Hearings.

(5) Policy & Training Specialist — Positions coordinate training activities for all DDB staff; mentors and
provides case assistance to examiners; researches and writes policy and procedural guidelines; and
collaborates with IT services as a resource for business procedure upgrades. This includes planning and
coordinating training for all new examiners and experienced DDB staff; monitoring national and state
trends in training to incorporate those trends into DDB training; serving as a mentor to examiners;
reviewing cases to identify formal and informal training needs and feedback and adjudicates specialty and
non-specialty cases. Positions could adjudicate all case types except for Hearings._

(6) Hearing Officer — Positions conducts administrative hearings on behalf of the Commissioner of the
SSA in appeals of medical cessation disability cases and adversely reopened disability cases. Duties
include pre-hearing preparation of cases and development of evidence; conducting the hearing and
developing post-hearing documents; and, preparing and issuing a written final decision. Positions work
with attorneys, representatives and beneficiaries to aid in making accurate and timely legal decisions and
receives extensive training on legal, program and policy issues related to hearing decisions. This position
could adjudicate any case types, including Hearings.

QUALIFICATIONS

The qualifications required for these positions will be determined at the time of recruitment. Such
determinations will be made based on an analysis of the goals and worker activities performed and by an
identification of the education, training, work, or other life experience which would provide reasonable
assurance that the knowledge and skills required upon appointment have been acquired.

ADMINISTRATIVE INFORMATION

This classification was created effective October 16, 1994 in Bulletin CC/SC-28 as a result of the
Professional Social Services Personnel Management Survey. The classification was modified effective
October 11, 2009 and announced in Bulletin OSER-0251-MRS/SC to accommodate the change of the
name of the agency from the Department of Health & Family Services to the Department of Health
Services and of the Divisions and Bureaus, and to update the duties and responsibilities of the positions.

The specification was revised effective August 9, 2015 and announced in Bulletin DPM-0404-CC/SC to
reflect the updating of the language and the broadbanding of the classification.
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This specification was revised effective May 31, 2026 and announced in Bulletin DPM-0665-CC/SC to
reflect the updating of language and formal adoption of allocation patterns.

ILW
CC/PLW
AS/CMD

AMK/AKE
49270



